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EXPLAP ATION m SYMBOLS 

The following symbols shall be used in this 1 itriff for the purpose indicated below: 

cc> To signify changed regulatic I 1. 

(D) To signify discontinued rate lr regulation. 

(1) To signify increased rate. 

(M) To signify a move in the locition of text. 

(N) 

09 

(S) 

CT) 

To signify new rate or regul 1 tion. 

To signify reduced rate. 

To signify reissued matter. 

To signify a change in text t i It no change in rate or regulation. 

F Issued Date: November 16,200O Effective Date: December 16, 2OOC; 
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- 
T hRIFF FORMAT 

A. Page numbering - Page numbers app :ar in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages al.1: occasionally added to the Tariff. When a new page is added 
between pages already in effect, a de; imal is added. For example, a new page added between pages 
14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision :mmbers also appear in the upper right comer of each page. 
These numbers are used to determine ..he most current page version on file with the Commission. For 
example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension 
periods, deferrals, etc. the Departmel it follows in their tariff approval process, the most current page 
number on file with the Department is not always the Tariff page in effect. 

C. Paragraph Numbering Sequence - Tt ere are various levels of alphanumeric coding. Each level of 
coding is subservient to its next highs I’ level. The following is an example of the numbering sequence 
suggested for use in tariffs. 

2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).l 
2.1.1.A.l.(a).l.(i) 
2.1.1.A.l.(a).l.(i)(l) 

D. Check Sheet - When a tariff filir;; is made with the Commission, an undated check sheet 
accompanies the tariff filing. The c reck sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision nun I her. When new pages are added, the check sheet is updated to 
reflect the revision. All revisions ma: e in a given filing are designated by an asterisk (*). There will 
be no other symbols used on the chec 1~ sheet if these are the only changes made to it (i.e., the format, 
etc. remains the same, just revised re \-ision levels on some pages). The tariff user should refer to the 
latest check sheet to find out if a par titular page is the most current on file with the Commission. 

-; Issued Date: November 162000 Effective Date: December 16, 2000’ 

By: Tracy Hate 1, Director of Law and Government Affairs 
315 Calhoun Street, Suite 314 
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APPLI!“ATION OF TARIFF 

This tariff contains the regulations, rates :nd charges applicable to the provision of facilities based 
competitive local telecommunications servic 1:s by Maxcess, Inc. for the use of Customers in transmitting 
messages within the State of Kentucky, subject to the jurisdiction of the Kentucky Public Service 
Commission (“Commission”). Maxcess’ Serb-ices are furnished subject to the availability of facilities and 
subject to the terms and conditions of this T:i -iff. 

The rates and regulations contained in this Ta I iff apply only to the services furnished by Maxcess and do not 
apply, unless otherwise specified, to the line: ! facilities, or services provided by a local exchange telephone 
company or other common carrier for use in ;tccessing the services of Carrier. 

This tariff is on file with the Kentucky Publ. : Service Commission. In addition, this tariff is available for 
review at the legal offices of Maxcess, Inc. .tt 3 15 Calhoun Street, Suite 3 14, Tallahassee, Florida 32301. 

- Issued Date: November 16,200O Effective Date: December 16, 2OOC; 

By: Tracy Hate - , Director of Law and Government Affairs 
3 15 Calhoun Street, Suite 3 14 

Talhlassee, Florida 32301 KYLOOOI 
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SECTION 1 - DEFINITIKIN OF TERMS AND ABBREVIATIONS - 

For the purpose of this tariff, the following c cfinitions will apply: 

Access Line - An arrangement from a local Exchange telephone company or other common carrier, using 
either dedicated or switched access, which ccilnects a Customer’s location to Carrier’s location or switching 
center. 

Advance Payment - Part or all of a paymer . . required before the start of service. 

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the service 
of the Customer. 

Commission - The Kentucky Public Service Commission. 

Common Carrier - An authorized company or entity providing telecommunications services to the public. 

Company - Maxcess, Inc., the issuer of this tariff. 

Customer or Subscriber - The person, firm or corporation which orders service and is responsible for the 
payment of charges and compliance with the Company’s regulations. 

Customer Premises - A location designxI:d by the Customer for the purposes of connecting to the 

P Company’s services. 

Deposit - Refers to a cash or equivalent of c ish security held as a guarantee for payment of the charges. 

Direct Inward Dial (or “DID”) - A servicr: attribute that routes incoming calls directly to stations, by- 
passing a central answering point. 

- Issued Date: November 16, 2000 Effective Date: December 16, 2OOC; 

By: Tracy Hate 1, Director of Law and Government Affairs 
315 C:.lhoun Street, Suite 314 

Tall; :lassee. Florida 32301 KYLOOOI 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT’D. 

Hunting - Routes a call to an idle station linr in a prearranged group when the called station line is busy. 

ICB - Individual Case Basis. 

Interruption - The inability to complete cal I; due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be g : fen for service difficulties such as slow dial tone, circuits busy 
or other network and/or switching capabilitb shortages. Nor shall Interruption include the failure of any 
service or facilities provided by a common ~:arrier or other entity other than the Carrier. Any Interruption 
allowance provided within this Tariffby Carr I:r shall not apply where service is interrupted by the negligence 
or willful act of the Customer, or where the Xarrier, pursuant to the terms of this Tariff, terminates service 
because of non-payment of bills, unlawful OI improper use of the Carrier’s facilities or service, or any other 
reason covered by this Tariff or by applicable law. 

LATA - A Local Access and Transport Arc: 1 established pursuant to the Modification of Final Judgment 
entered by the United States District Court fc :. the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4, or its successor tariff(s). 

LEC - Local Exchange Company refers to th f dominant, monopoly local telephone company in the area also 
served by the Company. 

- Maxcess - Maxcess, Inc., issuer of this tarif 

Monthly Recurring Charges - The monthly sharges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Non-Recurring Charge (“NRC”) - The inil i al charge, usually assessed on a one-time basis, to initiate and 
establish service. 

- Issued Date: November 16, 2000 Effective Date: December 16, 2OOC; 

By: Tracy Hate : , Director of Law and Government Affairs 
315 C;.lhoun Street, Suite 3 14 

Talk lrassee, Florida 32301 KYLOOOI 
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SECTION 1 - DEFINITION 011’ TERMS AND ABBREVIATIONS, CONT’D. 

PBX - Private Branch Exchange 

PIN - Personal Identification Number. See Authorization Code. 

Recurring Charges - Monthly charges to t ie Customer for services, and equipment, which continues for 
the agreed upon duration of the service. 

Service - Any means of service offered her: in or any combination thereof. 

Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or faciliqr is available for use, unless extended by the Customer’s refusal 
to accept service which does not conform to standards set forth in the Service Order or this tariff, in which 
case the Service Commencement Date is the (1 ste of the Customer’s acceptance. The Company and Customer 
may mutually agree on a substitute Service (:ommencement Date. 

Station - The network control signaling uni and any other equipment provided at the Customer’s premises 
which enables the Customer to establish comlnunications connections and to effect communications through 
such connections. 

Telephone Company - Denotes any indivdual, partnership, association, joint-stock company, trust, or 
corporation authorized by the appropriate regulatory bodies to engage in providing public switched 

- communication service throughout an excha- ge area, and between exchange areas within the LATA. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 

User or End User - A Customer, Joint Usei : or any other person authorized by a Customer to use service 
provided under this tariff. 

Issued Date: November 16, 2000 Effective Date: December l&2000 

By: Tracy Hate I, Director of Law and Government Affairs 
315 Calhoun Street, Suite 314 
Talkliassee, Florida 32301 KYLOOO 1 
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SECTION 2 - FXJLES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes tc furnish communications service pursuant to the terms of this 
tariff in connection with one- ‘vay and/or two-way information transmission originating from 
points within the State of Kc: ltucky, and terminating within a local calling area as defined 
herein. 

The Company is responsibl : under this tariff only for the services and facilities provided 
hereunder, and it assumes nc responsibility for any service provided by any other entity that 
purchases access to the Corn : any network in order to originate or terminate its own services, 
or to communicate with its () wn Customers. 

2.1.2 Use of Services 

A. Carrier’s services allay be used for any lawful purpose consistent with the 
transmission and SW itching parameters of the telecommunications facilities utilized 
in the provision of services. 

B. The use of Carrier’: services without payment for service or attempting to avoid 
payment for servic: by fraudulent means or devices, schemes, false or invalid 
numbers, or false cz ! ling or credit cards is prohibited. 

C. The Carrier does not transmit messages pursuant to this tariff, but its services may 
be used for that puc:ose. 

D. The Carrier’s servicc:s may be canceled for nonpayment of uncontested bill charges 
or for other violatio: s of this Tariff. 

2.1.3 Shortage of Equipment or Facilities 

A. The Company reser \ es the right to limit or to allocate the use of existing facilities, 
or of additional faci I ,ties offered by the Company, when necessary because of lack 
of facilities, or due :#I some other cause beyond the Company’s control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of Al the necessary facilities and is limited to the capacity of the 
Company’s facilitie: as well as facilities the Company ma obtain from other 
carriers to furnish SC: -vice from time to time as required at &@ l i&%#&%~3UM~iON 
Company. OF 1(ENTUCKY 

EFFECTIVE 

DE6 16 2009 

- Issued Date: November 16,200O 

By: Tracy Hate : , Director of Law and Government 
3 15 C Ahoun Street, Suite 3 14 

Tall: Ilassee. Florida 32301 KYLOOOI 
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SECTION 2 - RULI:S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, CobI t’d. 

2.1.4 Terms and Conditions 

A. Service is provided In the basis of a minimum period of at least thirty days, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have lhirty (30) days. 

B. Customers may be r :quired to enter into written or verbal service orders which shall 
contain or reference: a specific description of the service ordered, the rates to be 
charged, the duratic 11 of the services, and the terms and conditions in this tariff. 
Customers will alscl be required to execute any other documents as may be 
reasonably requeste (1 by the Company. 

C. Except as otherwise ,;tated in the tariff, at the expiration of the initial term specified 
in each Service Ordc: -, or in any extension thereof, service shall continue on a month 
to month basis at the then current rates unless terminated by either party upon thirty 
(30) days notice. Ar 1’ termination shall not relieve the Customer of its obligation to 
pay any charges inc-nred under the service order and this tariff prior to termination. 
The rights and oblig,;nions which by their nature extend beyond the termination of 
the term of the serv I:e order shall survive such termination. 

D. This tariff shall be -nterpreted and governed by the laws of the State of Kentucky 
without regard for i : ; choice of laws provision. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 16 2000 

- Issued Date: November 162000 Effect%&?!%@%&&.fQOOC~ 

By: Tracy Hate - , Director of Law and Government Affairs 
3 15 Calhoun Street, Suite 3 14 
Talk irassee, Florida 3230 1 KYLOOOI 
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SECTION 2 - RULI:S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, CotI t’d. 

2.1.4 Terms and Conditions, Collt’d. 

E. Other carriers may not interfere with the right of any person or entity to obtain 
service directly fror _ the Company. No person or entity shall be required to make 
any payment, incur nry penalty, monetary or otherwise, or purchase any services in 
order to have the rii; It to obtain service directly from the Company. 

F. To the extent that either the Company or any other carrier exercises control over 
available cable pairs: conduit, duct space, raceways, or other facilities needed by the 
other to reach a pen on or entity, the party exercising such control shall make them 
available to the other on terms equivalent to those under which the Company makes 
similar facilities under its control available to its Customers. At the reasonable 
request of either pa-y, the Company and the other carrier shall jointly attempt to 
obtain from the owr cr of the property access for the other party to serve a person or 
entity. 

G. The Company hereljy reserves its rights to establish service packages specific to a 
particular Customer These contracts may or may not be associated with volume 
and/or term discour 1 s. 

,*- 

PUBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 16 2000 

By: Tracy Hate _, Director of Law and Government Affairs 
3 15 C llhoun Street, Suite 3 14 

Talh .:lassee, Florida 3230 1 KYLOOO 1 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Co,] t’d. 

2.1.5 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (1) the furnishing of its services, including but not limited to 
mistakes, omissio 1 s, interruptions, delays, or errors, or other defects, 
representations, or tse of these services or (2) the failure to furnish its service! 
whether caused by : 1, ts or omission, shall be limited to the extension of allowances 
to the Customer foi interruptions in service as set forth in Section 2.7 and direct 
damages of up to thf: equivalent of one month’s service. 

B. Except for the exter sion of allowances to the Customer for interruptions in service 
as set forth in Sectilm 2.7, the Company shall not be liable to a Customer or third 
party for any direct, indirect, special, incidental, reliance, consequential, exemplary 
or punitive damage: : including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, .ncluding, but not limited to, any act or omission, failure to 
perform, delay, intl:rruption, failure to provide any service or any failure in or 
breakdown of facili Lies associated with the service. 

C. The liability of the (1 ompany for errors in billing that result in overpayment by the 
Customer shall be 1 mited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, to 
a refund of the amo. nt erroneously billed. 

WBilc SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 76 2000 

- Issued Date: November 16,200O Effective Date: December 16, 2OOC; 

By: Tracy Hate - , Director of Law and Government Affairs 
315 Cz.lhoun Street, Suite 3 14 

Talh Irassee, Florida 32301 KYLOOOI 
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SECTION 2 - RUL)(: S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Cot t’d. 

2.1.5 Limitations on Liability, (Iont’d. 

D. The Company shall 3e indemnified and saved harmless by the Customer from and 
against all loss, lial: : lity, damage and expense, including reasonable counsel fees., 
due to: 

1. Any act or omission of: A. the Customer, B. any other entity furnishing 
service, equipment or facilities for use in conjunction with services OI 
facilities ~:.ovided by the Company; or C. common carriers 01 
warehouse1 r Len, except as contracted by the Company; 

2. Any delay (1. failure of performance or equipment due to causes beyond the 
Company’s control, including but not limited to, acts of God, fires, floods.. 
earthquake:; hurricanes, or other catastrophes; national emergencies, 
insurrecti L j, riots, wars or other civil commotions; strikes, lockouts, work. 
stoppages or other labor difficulties; criminal actions taken against the 
Company; .mavailability, failure or malfunction of equipment or facilities 
provided b;. the Customer or third parties; and any law, order, regulation OI 
other actior of any governing authority or agency thereof; 

3. Any unlaw:ill or unauthorized use of the Company’s facilities and services; 

4. Libel, slander, invasion ofprivacy or infringement ofpatents, trade secrets: 
or copyrigh ts arising from or in connection with the material transmitted by 
means of (Company-provided facilities or services; or by means of the: 
combinatio- of Company-provided facilities or services; 

5. Breach in t le privacy or security of communications transmitted over the 
Company’s -%cilities; 

Issued Date: November 16, 2000 

By: Tracy Hate 1, Director of Law and Government Affairs 
3 15 Cl.lhoun Street, Suite 3 14 

Tall>.Ilassee, Florida 32301 KYLOOO I 
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SECTION 2 - RULP S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Cot t’d. 

2.1.5 Limitations on Liability, (kmt’d. 

D. (co&d) 

6. Changes in #my of the facilities, operations or procedures of the Companq 
that render zny equipment, facilities or services provided by the Customer 
obsolete, 01 require modification or alteration of such equipment, facilities 
or services or otherwise affect their use or performance, except where 
reasonable tlotice is required by the Company and is not provided to the 
Customer, 11 which event the Company’s liability is limited as set forth in. 
paragraph I\. of this Subsection 2.1.4. 

7. Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation 01 
removal tht: -eof; 

1- 

8. Injury to ~loperty or injury or death to persons, including claims for 
payments rlade under Workers’ Compensation law or under any plan fol 
employee disability or death benefits, arising out of, or caused by, any act 
or omissior Jf the Customer, or the construction, installation, maintenance., 
presence, llse or removal of the Customer’s facilities or equipment 
connected, or to be connected to the Company’s facilities; 

9. Any nonco :lpletion of calls due to network busy conditions; 

10. Any calls r I)t actually attempted to be completed during any period that 
service is u r available; 

11. And any ot!ler claim resulting from any act or omission of the Customer 01 
patron(s) o:‘the Customer relating to the use of the Company’s services 01 
facilities. 

DEC 76 2000 

Issued Date: November 16, 2000 

By: Tracy Hatch., Director of Law and Government Affairs 
3 15 C ; tlhoun Street, Suite 3 14 

Tallit lassee, Florida 3230 1 KYLOOO I 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.1 Undertaking of the Company, Cont'd. 

2.1.5 Limitations on Liability, Cont'd. 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

H. Directory Errors 

1. The Company shall allow for errors or omissions in alphabetical telephone 
directories (excluding the use of bold-face type) an amount within the 
following limits: 

(a) 

(b) 

For listings in alphabetical telephone directories furnished without 
additional charge, no amount shall be allowed. 
For listings and lines of information in alphabetical telephone 
directories h i s h e d  at additional charge set forth in the Rate 
Schedules of this tariff, an amount not in excess of the charge for 
that listing or line of information during the effective life of the 
directory in which the error or omission occurred. 
For listings in information records furnished without additional 
charge, no amount shall be allowed. 
For listings in information records furnished at additional charge, 
an amount not in excess of the charge for the listing during the 
period the error or omission continued. 

(c) 

(d) 

p~i"jS~S.r\" TO 807 KAR 5.01 1 I sEĉ Tir;:;\; 9 (1 1 
Em' -: _--___" --.. -- Jl -a, iF2LJ.j 

2.1.6 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 

Effective Date: January 14,2001 Issued Date: December 15,2000 

By: Tracy Hatch, Director of Law and Government Affairs 
3 15 Calhoun Street, Suite 3 14 
Tallahassee, Florida 32301 KyL0003 
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SECTION 2 - RULli S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Cou t’d. 

2.1.7 Provision of Equipment alld Facilities 

A. The Company sha 1 use reasonable efforts to maintain only the facilities and. 
equipment that it fi. nishes to the Customer. The Customer may not nor may the: 
Customer permit o :ners to rearrange, disconnect, remove, attempt to repair, 01 
otherwise interfere l\ith any of the facilities or equipment installed by the Company!, 
except upon the writ ten consent of the Company. 

B. The Company may substitute, change or rearrange any equipment or facility at any 
time and from time 1 o time, but shall not thereby alter the technical parameters of 
the service providec 1 the Customer. 

C. Equipment the Conipany provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose: 
other than that for F 1 hich the equipment is provided. 

D. Except as otherwi ;e indicated, Customer provided station equipment at the: 
Customer’s premise 3 for use in connection with this service shall be so constructed! 
maintained and open ;ited as to work satisfactorily with the facilities of the Company. 

E. The Company shall - ot be responsible for the installation, operation, or maintenance: 
of any Customer pr :vided communications equipment. Where such equipment is, 
connected to the fat j lities furnished pursuant to this tariff, the responsibility of the: 
Company shall be li tnited to the furnishing of facilities offered under this tariff and. 
to the maintenance 2nd operation of such facilities. Subject to this responsibility, the 
Company shall not :Ne responsible for: 

1. the through transmission of signals by Customer provided equipment or for 
the quality : f, or defects in, such transmission; or 

2. the recepticn of signals by Customer-provided equipment; or 

3. network COI 1 trol signaling where such signaling is performed by Customer- 
provided nt work control signaling equipment. 
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SECTION 2 - RULE’S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Cotlt’d. 

2.1.8 Nonroutine Installation 

At the Customer’s request, lstallation and/or maintenance may be performed outside the 
Company’s regular busines: hours or in hazardous locations. In such cases, charges based 
on cost of the actual labor, I material, or other costs incurred by or charged to the Company 
will apply. If installation i: started during regular business hours but, at the Customer’s 
request, extends beyond reg alar business hours into time periods including, but not limited 
to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.9 Special Construction 

Subject to the agreement oft he Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is construction undertaken: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

(HI 

where facilities are .lot presently available, and there is no other requirement for the 
facilities so con&-u: ted; 

of a type other th 3n that which the Company would normally utilize in the 
furnishing of its ser rices; 

over a route other than that which the Company would normally utilize in the 
furnishing of its ser \-ices; 

in a quantity greate . than that which the Company would normally construct; 

on an expedited has is; 

on a temporary bass until permanent facilities are available; 

involving abnormal costs; or 

in advance of its not ma1 construction. 
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SECTION 2 - RULII S AND REGULATIONS, CONT’D. 

2.1 Undertaking of the Company, Cou t’d. 

2.1.10 Ownership of Facilities 

Title to all facilities provid :d in accordance with this tariff remains in the Company, its, 
partners, agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Company (f ?fers shall not be used for any unlawful purpose or for any use 
as to which the Customs:- has not obtained all required governmental approvals, 
authorizations, licenses, car sents and permits. 

The Company may require applicants for service who intend to use the Company’s offerings, 
for resale and/or for shared use to file a letter with the Company confirming that their use 
of the Company’s offerings complies with relevant laws and the Kentucky Public Service: 
Commission’s regulations, 1 lolicies, orders, and decisions. 

The Company may block ally signals being transmitted over its Network by Customers. 
which cause interference to Ihe Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for my claim, judgment or liability resulting from such blockage. 

A Customer, joint user, or 2. lthorized user may not assign, or transfer in any manner, the 
service or any rights associalcd with the service without the written consent ofthe Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid : 1 charges owed to the Company for regulated communications 
services. Such a transfer will ‘)e treated as a disconnection of existing service and installation 
of new service, and nonrecl rring installation charges as stated in this tariff will apply. 
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SECTION 2 - RUL-6:s AND REGULATIONS, CONT’D. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer is responsi :le for making proper application for service; placing any 
necessary order; complying 1 lrith tariff regulations; payment of charges for services provided. 
Specific Customer responsi :‘ilities include, but are not limited to the following: 

A. the payment of all 2 ]>plicable charges pursuant to this tarifc 

B. damage to or loss ( ‘the Company’s facilities or equipment caused by the acts OI 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by f -e or theft or other casualty on the Customer Premises, unless 
caused by the neglii;ence or willful misconduct of the employees or agents of the 
Company; 

C. providing at no chal :;e, as specified from time to time by the Company, any needed 
equipment, space aI ( i power to operate Company facilities and equipment installed 
on the premises of the Customer, and the level of heating and air conditioning 
necessary to maintain the proper operating environment on such premises; 

- D. obtaining, maintaini ug, and otherwise having full responsibility for all rights-of-waj 
and conduit necessary for installation of fiber optic cable and associated equipmenl: 
used to provide Cor . munications Services to the Customer from the cable building 
entrance or propem line to the location of the equipment space described in Section 
2.3.lC.. Any and al costs associated with the obtaining and maintaining the rights-. 
of-way described l-rein, including the costs of altering the structure to permit 
installation of the C ompany provided facilities, shall be borne entirely by, or ma) 
be charged by the {Company, to the Customer. The Company may require the 
Customer to demon ; trate its compliance with this section prior to accepting an order 
for service. 
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SECTION 2 - RULYS AND REGULATIONS, CONT’D. 

2.3 Obligations of the Customer, Conl ‘d. 

2.3.1 General, Cont’d. 

E. providing a safe place to work and complying with all laws and regulations 
regarding the worki ‘g conditions on the premises at which Company employees and 
agents shall be inst 1 lling or maintaining the Company’s facilities and equipment. 
The Customer may be required to install and maintain Company facilities and 
equipment within a hazardous area if, in the Company’s opinion, injury or damage 
to the Company em1 1 loyees or property might result from installation or maintenance 
by the Company. The Customer shall be responsible for identifying, monitoring, 
removing and dispca sing of any hazardous material (e.g., friable asbestos) prior to 
any construction or nstallation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents., 
approvals, licenses I nd permits as may be required with respect to, the location of 
Company facilities ;.nd equipment in any Customer premises or the rights-of-way 
for which Customer is responsible under Section 2.3. ID.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the p rpose of installing, inspecting, maintaining, repairing, or upon 
termination of set-vi c:e as stated herein, removing the facilities or equipment of the 
Company; 

G. not creating or allowing to be placed any liens or other encumbrances on the 
Company’s equipmInt or facilities; and 

H. making Company f rcilities and equipment available periodically for maintenance 
purposes at a time a; reeable to both the Company and the Customer. No allowance: 
will be made for tht: period during which service is interrupted for such purposes. 
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SECTION 2 - RUL)(: S AND REGULATIONS, CONT’D. 

2.3 Obligations of the Customer, Conl’d. 

2.3.2 Liability of the Customer 

A. The Customer will I jz liable for damages to the facilities of the Company and for all 
incidental and consc:quential damages caused by the negligent or intentional acts 01 
omissions of the Clljtomer, its officers, employees, agents, invites, or contractors 
where such acts or (1 missions are not the direct result of the Company’s negligence 
or intentional miscc’ Iduct. 

B. To the extent cau:c:d by any negligent or intentional act of the Customer as 
described in A., prec: :ding, the Customer shall indemnify, defend and hold harmless 
the Company from ;tnd against all claims, actions, damages, liabilities, costs and 
expenses, includiq: reasonable attorneys’ fees, for (1) any loss, destruction 01 
damage to property :#f any third party, and (2) any liability incurred by the Company 
to any third party pl -suant to this or any other tariff of the Company, or otherwise., 
for any interruption rkf, interference to, or other defect in any service provided by the 
Company to such tl. .rd party. 

C. The Customer shall lot assert any claim against any other Customer or user of the 
Company’s service:, for damages resulting in whole or in part from or arising in 
connection with the Furnishing of service under this tariff including but not limitedi 
to mistakes, omir :;ions, interruptions, delays, errors or other defects 01 
misrepresentations, -whether or not such other Customer or user contributed in an) 
way to the occurren ;.e of the damages, unless such damages were caused solely by 
the negligent or inte tltional act or omission of the other Customer or user and not bq 
any act or omission :lfthe Company. Nothing in this tariff is intended either to limit 
or to expand Custor . er’s right to assert any claims against third parties for damages 
of any nature other than those described in the preceding sentence. 
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SECTION 2 - RULli S AND REGULATIONS, CONT’D. 

2.4 Customer Equipment and Chann& 

2.4.1 General 

A user may transmit or recei rve information or signals via the facilities of the Company. The 
Company’s services are des ;ned primarily for the transmission of voice-grade telephonic: 
signals, except as otherwise zfated in this tariff. A user may transmit any form of signal that 
is compatible with the Corn : any’s equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipmen : on the user’s premises and the electric power consumed by such. 
equipment shall be llrovided by and maintained at the expense of the user. The use1 
is responsible forth : provision of wiring or cable to connect its terminal equipment 
to the Company’s nc:twork. 

B. The Customer is I rsponsible for ensuring that Customer-provided equipment 
connected to Comp;tny equipment and facilities is compatible with such equipment 
and facilities. The nlagnitude and character of the voltages and currents impressed. 
on Company-provi :ed equipment and wiring by the connection, operation, OI 
maintenance of sucl I equipment and wiring shall be such as not to cause damage to 
the Company-provilled equipment and wiring or injury to the Company’s employees, 
or to other persons. .4ny additional protective equipment required to prevent such. 
damage or injury s la11 be provided by the Company at the Customer’s expense: 
subject to prior Cus tamer approval of the equipment expense. 
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SECTION 2 - RUL f :S AND REGULATIONS, CONT’D. 

2.4 Customer Equipment and Chanm Is, Cont’d. 

2.4.3 Inspections 

A. Upon suitable notif :ation to the Customer, and at a reasonable time, the Company 
may make such ter 1 s and inspections as may be necessary to determine that the 
Customer is compl ,ing with the requirements set forth in Section 2.4.2B. for the 
installation, operatic XI, and maintenance of Customer-provided facilities, equipment, 
and wiring in the 1:3nnection of Customer-provided facilities and equipment to 
Company-owned f; I:ilities and equipment. 

B. If the protective rc(Iuirements for Customer-provided equipment are not being 
complied with, the (Company may take such action as it deems necessary to protect 
its facilities, equipltlent, and personnel. The Company will notify the Customer 
promptly if there ii any need for further corrective action. Within ten days of 
receiving this notic z, the Customer must take this corrective action and notify the 
Company of the ac: on taken. If the Customer fails to do this, the Company maJ 
take whatever additional action is deemed necessary, including the suspension of 
service, to protect i- I; facilities, equipment and personnel from harm. 

C. Ifharm to the Compzny’s network, personnel or services is imminent, the Company 
reserves the right to ; hut down Customer’s service immediately, with no prior notice 
required. 
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SECTION 2 - RUL E:S AND REGULATIONS, CONT’D. 

2.5 Customer Deposits and Advance f’ayments 

2.5.1 Advance Payments 

To safeguard its interests, 1 he Company may require a Customer to make an advance 
payment before services anIl facilities are furnished. The advance payment will not exceed 
an amount equal to the nom c:curring charge(s) and one (1) month’s charges for the service 
or facilities. In addition, tit= advance payment may also include an amount equal to the 
estimated nonrecurring charges and recurring charges for a period to be set between the 
Company and the Customer . The advance payment will be credited to the Customer’s next 
bill. Advance payments dc not accrue interest. An advance payment may be required in 
addition to a deposit. 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

2.5 Customer Deposits and Advance Payments Cont’d. 

2.5.2 Deposits 

A. 

B. 

C. 

D. 

The Company may, in order to safeguard its interests, require a Customer which has 
a proven history of late payments to the Company or does not have established 
credit or has a bad credit rating to make a deposit prior to or at any time after the 
provision of service to the Customer to be held by the Company as a guarantee of 
the payment of rates and charges. No such deposit will be required of a Customer 
which has established satisfactory credit and has no history of late payments to the 
Company. 

The amount of the deposit which may be required of a Customer for the purpose of 
establishing credit shall not exceed two times the average monthly bill for 
Customers whose bills are payable in advance. The amount of deposit may be 
adjusted at the request of the Customer at any time when the character, purpose, or 
degree of the Customer’s use of the service has materially changed, or when it is 
indicated that it will change. 

The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied to the indebtedness of the 
Customer for jurisdictional telecommunications services of the provider. 

The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund. The Company will pay interest at the rate of six (6%) percent. 
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2.5 

SECTION 2 - RULE S AND REGULATIONS, CONT’D. 

Customer Deposits and Advance .d ayments Cont’d. 

2.5.2 Deposits 

E. 

F. 

G. 

The Company shall :teep a record of each cash deposit until the deposit is returned. 
The record will shclv the name of each Customer making a deposit; the premises 
occupied by the Cu j tomer when making the deposit and each successive premises 
occupied while the deposit is retained by the Company; the amount and date of 
making the deposit; 2nd a record of each transaction, such as the payment of interest., 
interest credited, etc ., concerning the deposit. Concurrently with receiving a deposit,, 
the Company will :rovide the Customer a receipt showing the deposit date, the 
name and billing acdress of the Customer and the deposit amount. 

Upon discontinuanc I: of service, or when a Customer has established credit by other 
means, the Compan, will promptly refund any deposit, plus accrued simple interest., 
or the balance, if an )‘, in excess of the unpaid bills for the services furnished by the 
company. A transfe: of service from one location to another within the Company’s 
serving area shall nc be deemed a discontinuance with the Company if the character 
of the service remal IIS unchanged. 

Deposits will be reiimded after twelve months of timely payment, with interest as 
specified above. 
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SECTION 2 - RULES AM) REGULATIONS, CONT’D. 

2.6 Payment Arrangements, Cont’d. 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

A. 

B. 

1 c. ., 

D. 

The Customer is responsible for the payment of federal excise taxes, state and local 
sales and use taxes and similar taxes imposed by governmental jurisdictions, all of 
which shall be separately designated on the Company’s invoices. The Company will 
not separately charge for the Kentucky gross receipts tax on the Company’s invoice 
for local services. Any taxes imposed by a local jurisdiction ( e g ,  county and 
municipal) will only be recovered from those Customers residing in the affected 
jurisdictions. 

Certain telecommunications services, as defined in the Kentucky Revised Statues, 
are subject to state sales tax at the prevailing tax rates, if the services originate, or 
terminate in Kentucky, or both, and are charged to a subscriber’s telephone number 
or account in Kentucky. 

(T) 

Kentucky Universal Service Fund (KUSF) 

In order to support funding of LifeLine service to low-income consumers, the 
Company will collect a monthly Kentucky LifeLine Support charge from its 
Customers for each local line provided by the Company. Beginning January 1 , 200 1 , 
the charge per line will be applied at the rate of $0.05 per month. 

Kentucky Relay Service Surcharge 

In order to support finding of Telecommunications Relay Services, the Company 
will collect a monthly Relay Service charge from its Customers for each local line 
provided by the Company. The current charge, which became effective December 
1, 1999, is $0.07 per access line. 

I 
I 
I 
0 
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SECTION 2 - RUL#.S AND REGULATIONS, CONT’D. 

2.6 Payment Arrangements, Cont’d. 

2.6.2 Billing and Collection of (: harges 

The Customer is responsibl : for payment of all charges incurred by the Customer or other 
users for services and facilit ies furnished to the Customer by the Company. Customers wil I 
only be charged once, on eitl ier an interstate or intrastate basis, for any nonrecurring or usage 
based charges. 

A. Nonrecurring charg t:s are due and payable upon receipt of the Company’s invoice 
by the Customer. 

B. The Company shall present invoices for recurring charges monthly to the Customer., 
in advance of the n onth in which service is provided, and recurring charges shall 
be due and payable 1 ipon receipt. When billing is based upon Customer usage, usage 
charges will be billl:d monthly for the preceding billing period. 

C. When service does : ot begin on the first day of the month, or end on the last day of 
the month, the char !e for the fraction of the month in which service was furnished 
will be calculated o- a pro rata basis. For this purpose, every month is considered 
to have thirty (30) (. 1~s. 

D. Billing of the Custo -1er by the Company will begin on the Service Commencement 
Date, which is the d iy on which the Company notifies the Customer that the service 
or facility is available for use, except that the Service Commencement Date may be 
postponed by mutu II agreement of the parties, or if the service or facility does not 
conform to standanls set forth in this tariff or the Service Order. Billing accrues 
through and include I; the day that the service, circuit, arrangement or component is 
discontinued. 
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SECTION 2 - RUL t:S AND REGULATIONS, CONT’D. 

2.6 Payment Arrangements, Cont’d. 

2.6.2 Billing and Collection of (1 harges, Cont’d. 

E. If any portion of tic: payment is not received by the Company within 30 days of 
receipt of the bill, ( :. if any portion of the payment is received by the Company in 
funds which are no : immediately available upon presentment, then a late payment 
charge of 1.5% per month shall be due to the Company. A late payment charge is 
not applicable to sul Isequent rebilling of any amount to which a late payment charge 
has already been itpplied. Late payment charges are to be applied without 
discrimination. 

F. The Customer sholild notify the Company of any disputed items on an invoice 
within thirty (30) d.iys of receipt of the invoice. If the Customer and the Company 
are unable to resolv: the dispute to their mutual satisfaction, the Customer may file 
a complaint with th z Kentucky Public Service Commission in accordance with the 
Commission’s rules of procedure. The address of the Commission is as follows: 

Kentucky I’ lblic Service Commission 
211 Sower 13oulevard 
Frankfort, KY 40602 

G. If service is discolmected by the Company (in accordance with Section 2.6.3 
following) and latei re-installed, re-installation of service will be subject to all 
applicable installat. xr charges. If service is suspended by the Company (in 
accordance with Se: tion 2.6.3 following) and later restored, restoration of service 
will be subject to tic: rates in Section 4.3 of this tariff. 

H. The security of the Xustomer’s PIN is the responsibility of the Customer. All calls 
placed using a PIN :;hall be billed to and shall be the obligation of the Customer. 
The Customer shsll not be responsible for charges in connection with the 
unauthorized use of I’INs arising after the the Customer notifies the Company of the 
loss, theft, or other x-each of security of such PINS. 

I. The Company’s bill format will comply with 807 KAR 5:006 Section 6(3) andl 
include the name 0.’ the Company and a toll free telephone number for Customer 
inquiries. 
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SECTION 2 - RUL t:S AND REGULATIONS, CONT’D. 

2.6 Payment Arrangements, Cont’d. 

2.6.3 Discontinuance of Service for Cause 

The Company may discont rue service for the following reasons provided in this Section 
2.6.3. Customers will be prc {ided ten (10) days written notice prior to discontinuance unless 
otherwise indicated. 

Upon the Company’s disco ltinuance of service to the Customer under Section 2.6.3A. or 
2.6.3B., the Company, in rtddition to all other remedies that may be available to the 
Company at law or in equity Jr under any other provision of this tariff, may declare all future 
monthly and other charges which would have been payable by the Customer during the 
remainder of the term for M Irich such services would have otherwise been provided to the 
Customer to be immediate11 I due and payable. 

A. 

B. 

C. 

D. 

E. 

Upon nonpayment jf any amounts owing to the Company, the Company may 
discontinue or susf end service without incurring any liability. No basic service 
shall be disconnects: 1 for nonpayment until at least 20 days from the date of the bill 
and only following proper written notification. 

Upon violation of x-ry of the other material terms or conditions for furnishing 
service the Compar~y may, discontinue or suspend service without incurring any 
liability if such viol ation continues during that period. 

Upon condemnation of any material portion of the facilities used by the Company 
to provide service to a Customer or if a casualty renders all or any material portion 
of such facilities in operable beyond feasible repair, the Company, by notice to the 
Customer, may disc ontinue or suspend service without incurring any liability. 

Upon the Customer ,; insolvency, assignment for the benefit of creditors, tiling for 
bankruptcy or reorg rnization, or failing to discharge an involuntary petition within 
the time permitted I I y law, the Company may immediately discontinue or suspend1 
service without incluring any liability. 

Upon any govemn :ntal prohibition or governmental required alteration of the 
services to be provided or any violation of an applicable law or regulation, the: 
Company may imrr cdiately discontinue service without incurring any liability. 
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SECTION 2 - RULt:S AND REGULATIONS, CONT’D. 

2.4 Payment Arrangements, Cont’d. 

2.6.3 Discontinuance of Service Tar Cause 

F. Without notice in :le event of fraudulent use of the Company’s network. The 
Customer will be Ii, 1 ble for all related costs. The Customer will also be responsible 
for payment of any -*econnection charges. 

G. Without notice in llle event of Customer use of equipment or services in such a 
manner as to adver:; :ly affect the Company’s service to others. 

H. Without notice in tlie event of tampering with the equipment or services furnished 
by the Company. 

I. The Customer is rxponsible for providing adequate access lines to enable the 
Company to termir ate all toll-free (i.e., SOO/SSS) service calls to the Customer’s 
telephone equipmei t t. Should the Customer have insufficient access lines on which 
to terminate 800 5 Ixvice calls, the Company reserves the right to request the 
Customer to add ad,1 itional lines for call terminations. If, after ninety (90) days, the 
Customer has not n :tde the requested change, the Company, without incurring any 
liability, reserves the right to terminate the Customer’s toll-free service, with thirty 
(30) days written nc) tice. 
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SECTION 2 - RULt:S AND REGULATIONS, CONT’D. 

2.6 Payment Arrangements, Cont’d. 

2.6.4 Notice to Company for Cancellation of Service 

Customers desiring to temlinate service shall provide the Company notice of desire to 
terminate service. 

2.6.5 Cancellation of Applicaticd n for Service 

A. Where the Compan 1 permits the Customer to cancel an application for service prio:r 
to the start of sen :ce or prior to any special construction, no charges will be 
imposed except for .:hose specified below. 

B. Where, prior to can zellation by the Customer, the Company incurs any expenses in 
installing the servic : or in preparing to install the service that it otherwise would not 
have incurred, a ch,irge equal to the costs the Company incurred, less net salvage, 
shall apply, but in .IO case shall this charge exceed the sum of the charge for the 
minimum period of :,ervices ordered, including installation charges, and all charges 
others levy against ;le Company that would have been chargeable to the Customer 
had service begun. 

C. Where the Compaq I incurs any expense in connection with special construction, or 
where special arra:lgements of facilities or equipment have begun, before the 
Company receives 2 zancellation notice, a charge equal to the costs incurred, less nel: 
salvage, may apply. In such cases, the charge will be based on such elements as the 
cost of the equipme tit, facilities, and material, the cost of installation, engineering., 
labor, and supervis on, general and administrative expense, other disbursements., 
depreciation, maintt:nance, taxes, provision for return on investment, and any other 
costs associated with the special construction or arrangements. 

D. The special charge:; described in 2.6.5A. through 2.6.5C. will be calculated and! 
applied on a case-b: j-case basis. 
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SECTION 2 - RULI:S AND REGULATIONS, CONT’D. 

2.6 Payment Arrangements Cont’d. 

2.6.6 Changes in Service Requt,:;ted 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parar rleters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer’s installation fee shall be adjusted 
accordingly. 

2.6.7 Return Check Charge 

A return check charge of $ I5.00 or 5% of the balance due (whichever is greater) will be 
assessed for checks returned for insufficient funds. Any applicable return check charges will 
be assessed according to thl: terms and conditions of the billing entity (i.e. local exchange 
company and/or commerci;!l credit card company) and pursuant to Kentucky law and 
Kentucky Public Service Ct lmmission regulations. 

2.7 Allowances for Interruptions in St rvice 

2.7.1 General 

A. A credit allowance ;rill be given when service is interrupted, except as specified in 
Section 2.7.2 follow ng. A service is interrupted when it becomes inoperative to the 
Customer, e.g., the (:ustomer is unable to transmit or receive, because of a failure 
of a component funlished by the Company under this tariff. 

B. An interruption peri :Id begins when the Customer reports a service, facility or circuit 
to be inoperative an’j, if necessary, releases it for testing and repair. An interruption. 
period ends when tli: service, facility or circuit is operative. 
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SECTION 2 - RULt:S AND REGULATIONS, CONT’D. 

2.7 Allowances for Interruptions in hrvice, Cont’d. 

2.7.1 General Cont’d. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair 
by the Company, tl I: service, facility or circuit is considered to be impaired but not 
interrupted. No crc:dit allowances will be made for a service, facility or circuit 
considered by the (ompany to be impaired. 

D. The Customer shal be responsible for the payment of service charges as set forth 
herein for visits bjr the Company’s agents or employees to the premises of the 
Customer when th: service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

2.7.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

/-- 

A. Due to the negligen; e of or noncompliance with the provisions of this tariff by any 
person or entity otht:r than the Company, including but not limited to the Customer.; 

B. Due to the failure If power, equipment, systems, connections or services not 
provided by the Co YIpany; 

C. Due to circumstanc is or causes beyond the reasonable control of the Company; 

D. During any period I which the Company is not given full and free access to its; 
facilities and equpment for the purposes of investigating and correcting 
interruptions; 

NC 7 6 2000 
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SECTION 2 - RULlI S AND REGULATIONS, CONT’D. 

2.7 Allowances for Interruptions in Service, Cont’d. 

2.7.2 Limitations of Allowances, cont’d. 

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily 
make use of the such service. If the service is interrupted, the Customer can get a. 
service credit, use imother means of communications provided by the Company 
(pursuant to Sectiorl 2.7.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company foI 
maintenance purpo:; :s or for implementation of a Customer order for a change in 
service arrangemen : j; 

G. That occurs or cant nues due to the Customer’s failure to authorize replacement of 
any element of spec i al construction; and 

H. That was not reports (1 to the Company within thirty (30) days of the date that service 
was affected. 

2.7.3 Use of Another Means of Communications 

If the Customer elects to -1se another means of communications during the period of 
interruption, the Customer rr~t pay the charges for the alternative service used. 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

2.7 Allowances for Interruption in Setvice, Cont’d. 

2.7.4 Application of Credits for hterruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis fol 
a minimum period c :‘at least one month, beginning on the date that billing becomes 
effective, shall in nc event exceed an amount equivalent to the proportionate charge 
to the Customer for :ne period of service during which the event that gave rise to the 
claim for a credit oc: m-red. A credit allowance is applied on a pro rata basis against 
the rates specified 1 I:reunder and is dependent upon the length of the interruption. 
Only those facilitie!; on the interrupted portion of the circuit will receive a credit. 

B. For calculating crellit allowances, every month is considered to have thirty (3011 
days. 

C. A credit allowance tvill be given for interruptions of thirty (30) minutes or more. 
Two or more intem13tions of fifteen (15) minutes or more during any one 24-hem 
period shall be corn tiined into one cumulative interruption. 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

2.7 Allowances for Interruption in Service, Cont’d. 

2.7.4 Application of Credits for interruptions in Service, Cont’d. 

D. Interruptions of 24 Hours or Less 

Length of InteRi=] Amount of Service To Be Credited 

Less thaiI None 

l/10 Day 

l/5 Day 

215 Day 

315 Day 

45 Day 

E. Interruptions Ove p 24 Hours and Less Than 72 Hours 

Interruptions over 2~1 hours and less than 72 hours will be credited l/5 day for each1 
3-hour period or fra :tion thereof. No more than one full day’s credit will be allowed; 
for any period of 2~ hours. 

F. Interruptions Ovet 72 Hours 

Interruptions over 7;! hours will be credited 2 days for each full 24-hour period. No 
more than thirty (3(l) days credit will be allowed for any one month period. 
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SECTION 2 - RULE S AND REGULATIONS, CONT’D. 

2.7 Allowances for Interruption in Service, Cont’d. 

2.7.5 Limitations on Allowance:; 

No credit allowance will be nade for: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

interruptions due to .:he negligence of or noncompliance with the provisions of this 
tariff by the Custonlx, authorized user or joint user; 

interruptions due to the negligence of any person other than the Company, including 
but not limited to t1 I: Customer; 

interruptions of service during any period in which the Company is not given full! 
access to its facilities, and equipment for the purpose of investigating and correcting 
interruptions; 

interruptions of sen’ice during a period in which the Customer continues to use the 
service on an impaired basis; 

interruptions of serrice during any period when the Customer has released service 
to the Company fo . maintenance purposes or for implementation of a Customer 
order for a change i [I service arrangements; 

interruption of servi; e due to circumstances or causes beyond the reasonable control. 
of Company; and 

that occur or continlle due to the Customer’s failure to authorize replacement of any 
element of special (onstruction. 
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SECTION 2 - RULE S AND REGULATIONS, CONT’D. 

2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a service order or terminates services before the completion of the term OI 
where the Company breaches the te -ms in the service contract, Customer may be requested by the 
Company to pay to Company termin E tion liability charges, which are defined below. These charges 
shall become due and owing as of tht effective date of the cancellation or termination and be payable 
within the period set forth in Sectiolr 2.6.2. 

2.8.1 Termination Liability 

Customer’s termination liability for cancellation of service shall be equal to: 

A. all unpaid nonrecu -:ing charges reasonably expended by Company to establish 
service to Customer plus; 

B. any disconnection, c arly cancellation or termination charges reasonably incurred and 
paid to third parties oy Company on behalf of Customer, plus; 

C. all recurring charge ; specified in the applicable Service Order for the balance of the 
then current term discounted at the prime rate announced in the Wall Street Journal: 
on the third busines! day following the date of cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct result 
of Customer’s canct: Ilation. 
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SECTION 2 - RULE S AND REGULATIONS, CONT’D. 

2.9 Customer Liability for Unauthorii:ed Use of the Network 

Unauthorized use of the network oc(: .trs when a person or entity that does not have actual, apparent, 
or implied authority to use the netw : rk, obtains the Company’s services provided under this tariff. 

2.9.1 Customer Liability for Fr jud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the 
fraudulent use of a (:ompany calling card, if such a card is offered by the Company., 
or an accepted crew t card, provided that the unauthorized use occurs before the 
Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer’s request, which enables the Customer or user(s) authorized by the 
Customer to place :alls over the Network and to have the charges for such calls 
billed to the Customer’s account. 

An accepted credit (. ird is any credit card that a cardholder has requested or applied 
for and received, or las signed, used, or authorized another person to use to obtain 
credit. Any credit c:xd issued as an renewal or substitute in accordance with this 
paragraph is an acc:pted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized1 
use of a Company c riling card or an accepted credit card has occurred or may occur 
as a result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Cu:.tomer or to users authorized by the Customer to use service 
provided under thi:, tariff, unless due to the negligence of the Company. This 
responsibility is no. changed due to any use, misuse, or abuse of the Customer’s 
service or Customer .?rovided equipment by third parties, the Customer’s employees!, 
or the public. 
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SECTION 2 - RULk S AND REGULATIONS, CONT’D. 

2.10 Use of Customer’s Service by Othtrs 

2.10.1 Resale and Sharing 

SECTION 2.10.1 IS AVAII:4BLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY: 
THE KENTUCKY PUBIIC SERVICE TO PROVIDE INTRASTATE LOCAL, 
EXCHANGE SERVICES 

There are no prohibitions or imitations on the resale of services. Prices for services appeal 
in the price sheet attached to :his tariff. Any service provided under this tariff may be resold 
to or shared with other persns at the option of Customer, subject to compliance with any 
applicable laws of the Kenlucky Public Service Commission regulations governing such 
resale or sharing. The Customer remains solely responsible for all use of services ordered 
by it or billed to its telephlme number(s) pursuant to this tariff, for determining who is 
authorized to use its service!, and for notifying the Company of any unauthorized use. 

2.10.2 Joint Use Arrangements 

Joint use arrangements will 11: permitted for all services provided under this tariff. From each 
joint use arrangement, one inember will be designated as the Customer responsible for the 
manner in which the joint tl;e of the service will be allocated. The Company will accept 
orders to start, rearrange, re ocate, or discontinue service only from the Customer. Without 
affecting the Customer’s ultimate responsibility for payment of all charges for the service., 
each joint user shall be responsible for the payment of the charges billed to it. 

2.11 Transfers and Assignments 

Neither the Company nor the Custor _ er may assign or transfer its rights or duties in connection with 
the services and facilities provided 11y the Company without the written consent of the other party., 
except that the Company may assig- its rights and duties to a) any subsidiary, parent company 01 
affiliate of the Company; b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or c) pursuant to any fin; ncing, merger or reorganization of the Company. 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

2.12 Notices and Communications 

2.12.2 

2.12.3 

2.12.4 

2.12.5 

i- 

The Customer shall designeie on the service order an address to which the Company shah 
mail or deliver all notices and other communications, except that Customer may also 
designate a separate addres: to which the Company’s bills for service shall be mailed. 

The Company shall designate on the service order an address to which the Customer shah 
mail or deliver all notices and other communications, except that Company may designate 
a separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

Except as otherwise stated i r. this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed b:. the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication 01 
bill with the U.S. Mail or a p -.vate delivery service, prepaid and properly addressed, or when 
actually received or refused my the addressee, whichever occurs first. 

The Company or the Custor L er shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures foi 
giving notice set forth herei :.. 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Ir cumbent LECs: 1) BellSouth Telecommunications, Inc. 
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SECTION 4 - SERVICE CHARGES 

4.1 Service Order and Change Charges 

The following nonrecurring charges apply to processing service orders for new service and fol 
changes in service: 

The Line Connection Charge appli: s for the establishment of an exchange access line or trunk, 
central office work, exchange acces ; line work and establishment of the Network Interface Device 
(NID). 

Additional Line installation charges 5 pply only when more than one line is installed at the same time 
and at the same Customer Premises at the rates shown below. 

N-- 

The Line Change Charge applies per line to miscellaneous customer requested changes to existing 
service (e.g., change in number). 

The Secondary Service Order Charg : applies per request for the receiving, recording and processing 
of customer requests to add new or allditional services, or to restore service that has been suspended 
for non-payment. 

Except where noted otherwise, the:c charges apply in addition to Service Installation or Service 
Initiation charges for specific servicrs. 

Line Connection Charge 
First Line 
Each Additional Line 

Line Change Charge 
First Line 
Each Additional Liue 

Secondary Service Order Charge 

Business 

$73.00 
$22.00 

$48.00 
$14.00 
$20.00 
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SECTION 4 - S&:RVICE CHARGES, (CONT’D.) 

4.2 Premise Visit Charges 

4.2.1 Premises Visit Charges 

Premises Work charges ap :ly when the installation or rearrangement of network access 
facilities require a visit to the Customer’s premises. These charges apply to all customer- 
requested installation, mole, change, rearrangement, and replacement of equipment, 
excluding customer premist:.; wiring. Premises work charges also apply when a visit to the 
Customer’s premises is nece ;sary to isolate a problem reported to the Company but identified 
by the Company’s techniciar L as attributable to Customer-provided equipment or inside wire. 

Premise Work Charge. per ii&t 
Business 

Initial 15 minute increment 
Each Additional 15 minute increment 

$30.00 
$14.00 
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5.1 

SECTION 5 - NETWORK SERVICES DESCRIPTIONS AND RATES 

General 

5.1.1 Services Offered 

The following Network S<lvices are available to residence and business Customers in 
Kentucky: 

CycloneTM SDSL Services 
Velocity PlusTM Broadband Services 
Listing Services (including Non Published and Non-Listed Services) 
Directory Assistance 
Local and IntraLATA Oper ztor Services 
IntraLATA Toll Services (see Company’s KY Tariff No. 2) 

5.2 Maxcess Discount Schedule 

Discounts are available based on tl:rm and volume commitments. Volume is determined by the 
Customer’s total monthly Maxcess Ililling to the same account excluding taxes, fees, non-recurring 
charges, and digital loop carrier. Service is also available on a month-to-month basis at non- 
discounted rates shown in this tariff. 
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SECTION 5 - NETWORK SER\ :LCES DESCRIPTIONS AND RATES, (CONT’D.) 

5.3 CycloneTM Services 

5.3.1 General 

CycloneTM Service is a Sym -metrical Data Subscriber Line (SDSL) Service that enables high- 
speed delivery of data, audit I ( and voice in a digital form over the existing traditionally-voice 
telephone network. A non-rl:curring installation charge and monthly recurring rate apply for 
each SDSL end-user connec: lion. Additional non-recurring charges will be assessed to th[e 
CycloneTM SDSL customer if the local exchange loop requires line conditioning to meet 
SDSL specifications. 

CycloneTM SDSL Service provides Local Exchange, Long Distance, Voice Mail and Internet 
Services to business and qu 3 lified customers.’ These services may be purchased separately 
or in any combination of th : Customer’s choosing. This Service is available to Customers 
who purchase a minimum (IF four business lines for local service or who need high speed 
access to the Internet. 

CycloneTM Long Distance Sl:rvice is available only to Customers who subscribe to CycloneTM 
Local Services. Cyclone Tb Local Service Customers may subscribe to the long distance 
carrier of their choice. Long Distance service is available in package service options at a flat 
rate per month or on a per r:inute rate basis. Long distance rates apply to both intraLAT,4 
and interLATA usage. 

CycloneTM Services Custorr I:rs may, at their option, purchase DoubleBurstm Service which 
provides combined Local Ex c:hange Service and Internet access at reduced rates. Subscription 
to DoubleBurstTM Service g.larantees Customers a minimum of their subscribed bandwidth. 
When coupled with local ey.change service, Customers will obtain an additional 105k of 
Internet bandwidth each me a user releases the line. DoubleBurstTM technology 
automatically prioritizes vo ce calling and allows Internet bandwidth from unused local 
exchange lines to be made s llailable each time a caller hangs up. DoubleBurst=M Service :is 
an automatic feature of Cyclone TM Local Service when purchased with Internet Access. ,4 
minimum of four local exclLange lines are required for DoubleBurstTM. SDSL-compatible 
customer premises equipment must be separately purchased for use with this service. 

CycloneTM Services Custonl:rs may, at their option, purchase a package of calling features 
for a flat rate as shown below. 

Specialized Customer plant may be made available under the te~&g#\@~$f~~~fth,o~ 
tariff for contract services. OF KEtiT[J& ; ’ ” 

EFFECTIVE 

DEC 7 6 2000 

‘Voice mail and Internet Access are no-l-regulated services. 
Issued Date: November 16,2000 

By: Tracy Hate . , Director of Law and Government Affairs 
315 Calhoun Street, Suite 3 14 

Tall:.‘lassee, Florida 32301 KYLOOO I 



_-- 

Maxcess, Inc. Kentucky Tariff No. 3 
Original Page 48 

SECTION 5 - NETWORK SERVICES DESCRIPTIONS AND RATES, (CONT’D.) 

5.3 CycloneTM Services, (Cont’d.) 

5.3.2 Limitations of Service 

Maxcess will not provisior its Cyclone TM SDSL Service if the Company has reasonably 
determined that (a) it is not technically feasible to provide over existing facilities or(b) it will 
cause interference problems within the Company’s network or other facilities or with the 
network or facilities of any other party. 

During network maintenance and software update periods, it may be necessary to temporarily 
place the SDSL central of ‘.ce equipment out of service. Maxcess reserves the right to 
temporarily interrupt servic 3 during such periods and at other times such as those considered 
by the Company to be an emergency; however, Maxcess will make good faith efforts to avoid 
and minimize such tempora t y interruptions. 

If Maxcess has reason to believe that permitting the commencement or continuation of 
CycloneTM SDSL Service adversely affects or would adversely affect the ability of the 
Company or another Carrie], to provide, complete, or maintain the level of or quality of its 
services to its customers, M excess may refuse to provide CycloneTM SDSL Service or ma.y 
discontinue providing such :.ervice. 

5.3.3 Service Provisioning 

CycloneTM SDSL Service .:rovides a virtual private line connection from the customer- 
designated premises to the lroint of interconnection on Maxcess’ network. 

Maxcess or its suppliers o- representatives will qualify the local exchange service loop 
between the customer’s designated premises and the serving wire center. The purpose of 
qualification is to determinl: the availability and suitability of existing facilities to providle 
SDSL service, and determir 8: if line conditioning is required to support SDSL service. 

Line conditioning may be n1:cessat-y if the existing unaltered local exchange facility will not 
accommodate SDSL servic :. This may include, but is not limited to, the removal of load 
coils, bridged taps, and/or r(: Jesters or other devices. A non-recurring charge will apply per 
line that requires line cond 1 ioning. Maxcess does not warrant that line conditioning will 
permit the provision of SD IL service. Where the Customer orders line conditioning, th.e 
Customer remains responsillle for all charges incurred on its behalf, even though such line 
conditioning may not permit the provision of SDSL service. 
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SECTION 5 - NETWORK SER”ICES DESCRIPTIONS AND RATES, (CONT’D.) 

5.3 CycloneTM Services, (Cont’d.) 

5.3.3 Service Provisioning, (coni’d.) 

Maxcess will not provision its Cyclone TM SDSL service on facilities that are determined by 
the Company to be unsuitab I: for this service. Cyclone TM SDSL Service may not be availab.le 
to the Customer, or the Cuzlomer may not have the selection of all of Maxcess’CycloneTM 
SDSL offerings, depending :n the distance ofthe customer from the serving central office and 
the type and condition of thl: facilities. Where Cyclone TM SDSL service is not available, the 
customer may choose other Maxcess offerings at the rates, terms and conditions as shown 
elsewhere in this tariff. 

CycloneTM SDSL service a ill be provided subject to the availability and limitations of the 
wire centers and outside plant facilities and is only available where technical capabilities 
permit. Actual data transrr j ssion rates depend on a number of factors, including, but not 
limited to (1) the distance fi om the customer to the serving wire center (maximum distance 
18,000 feet), (2) the type of :opper facility (wire gauge) and (3) the physical plant. 

5.3.4 CycloneTM Rates and Chacges 

The rates shown below are f :r the tariffed Cyclone TM SDSL Services installation charges and 
monthly rates only; the Cu: omer is responsible for providing compatible SDSL Premises 
Equipment. The Cyclone Tti SDSL services may be ordered individually or in combination, 
except as specifically noted lelow: 

A. Local Service 

The following rates and charges apply to CycloneTM Local Service. 

Installation 
Charge 

Monthly 
Rate 

4-8 Trunks, per Trunk 
9-12 Trunks, per Trunk 
13-20 Trunks, per Trunk 

$250.00 $55.00 
$250.00 $50.00 
$250.00 $45.00 
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SECTION 5 - NETWORK SER’/ ICES DESCRIPTIONS AND RATES, (CONT’D.) 

5.3 CycloneTM Services, (Cont’d.) 

5.3.4 CycloneTM Rates and Chat ges, (cont’d.) 

B. DoubleBurstTM Set vice 

Installation 
Charge 

Monthly 
Rate 

4 local lines w/DoubleburstTM 
8 local lines w/DoubleburstTM 

$250.00 $469.00 
$250.00 $629.00 

C. Cyclone TM Long Distance Package Service 

Optional long distance service packages are available at the following rates. 
Additional charges z pply for usage over and above the monthly limit as described in 
each package. This tiervice is only available in conjunction with CycloneTM Local 
Service. Additional minutes used over and above the monthly package maximums 
are billed at $0.08 II :r minute. 

Package Ontions _ Monthlv Rate 

Package A - Maxin utrn 500 minutes 
Package B - Maxin .rm 1,000 minutes 
Package C - Maxin. lrn 5,000 minutes 
Package D - MaxinL.tm 10,000 minutes 
Package E - Maxin urn 20,000 minutes 

$ 35.00 
$ 65.00 
$300.00 
$450.00 
$ 800.00 
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SECTION 5 - NETWORK SER \‘ICES DESCRIPTIONS AND RATES, (CONT’D.) 

5.3 CycloneTM Services, (Cont’d.) 

5.3.4 CycloneTM Rates and Charges, (cont’d.) 

D. Standard Line Fe3 tures Package 

Features included \+ ith the Standard Line Features package are as follows: 

Monthly Rate, per llackage: $15.00 

Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a Customer 
already engaged in i telephone call that a second caller is attempting to dial in. It 
permits the Custom:r to place the first call on hold, answer the second call and then 
alternate between be: th callers. Cancel Call Waiting is provided with the feature and 
allows a Call Waitir I; end-user to disable the Call Waiting feature for the duration of 
a single outgoing telephone call. Cancel Call Waiting is activated by dialing a special 
code prior to placirbg a call, and is automatically deactivated when the Customer 
disconnects from the call. 

Caller ID - Basic: :ermits the end-user to view a Directory Number of the calling 
party on incoming tc I ephone calls. Information is displayed on a specialized CPE not 
provided by the Ccmpany. The feature also provides the date and time of each 
incoming call. It is t _ e responsibility of the Customer to provide the necessary CPEI. 

Preferred Call Fotwarding: Permits the end-user to automatically forward to 
another number calls received from up to six end-user pre-selected telephone 
numbers programm :d into the features screening list. The end-user controls when 
the feature is active, :he forward-to number and can add or remove calling numbers 
from the feature’s s(: -eening list. 

Anonymous Call Rz jection: Permits the end -user to automatically reject incoming 
calls when the call criginates from a telephone number which has blocked delivery 
of its calling numbe - (see Calling Number Delivery Blocking). When active, calls 
from private number 5 will be routed to a special announcement then terminated. The 
feature may be turnc:d on or off by the end-user by dialing the appropriate feature 
control code. Anoqrnous Call Rejection is offered as a stand alone feature or as an 
add-on to Caller ID Deluxe. 
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SECTION 5 - NETWORK SERVICES DESCRIPTIONS AND RATES, (CONT’D.) 

5.4 VelocityPlusTM Broadband Service !i 

5.4.1 General 

VelocityPlusTM Broadband Services provides dedicated local and long distance service to the 
large volume user. These services encompass a variety of alternate service delivery 
technologies to provide bo .l converged and separated network services anywhere in the 
domestic U.S. The capacity or bandwidth ranges from DSl (1.5 megabits per second) up to 
OC-48 (2,160 megabits per s zcond). Maxcess will deliver one or more T- 1 type circuits to the 
Customer’s premises. A T-l can handle up to 24 telephone calls simultaneously. Each 
additional installed T- 1 adds up to 24 additional “channels” for voice transmission. Maxcesls 
provides dial tone for both lc cal and long distance calling over the same “channel” or “line”. 
These channels or lines can 1 be trunked independently or completely converged for dynamic 
allocation of bandwidth. 

Maxcess Velocity Plus TM L -cal Service comes with a variety of service package options’. 
Service package options inc’ude Unity 24TM service, intemet access2, and dedicated long 
distance services. Custom service packages can be tailored for customers with high call 
volumes. Maxcess Velocio Plus TM Local Service customers may subscribe to the long 
distance carrier of their choi :.e. However, dedicated long distance service is available only 
to subscribers to Maxcess V :locity Plus TM Local Service. Switched long distance service is 
available to long distance cu ; tomers who do not subscribe to Maxcess Velocity PlusTM Loca.1 
Service. 

Maxcess VelocityPlus TM Lo’:al voice and Long distance service is available only with digita. 
PBX trunk connectivity. AI ,ilog telephone systems such as hybrid and key systems are not 
compatible and may not be ‘Ised with this service. 

21ntemet Access is a non- regulated service _ 
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SECTION 5 - NETWORK SERV I CES DESCRIPTIONS AND RATES, (CONT’D.) 

5.4 VelocityPlusTM Broadband Service!;, (Cont’d.) 

5.4.2 Rates and Charges 

A. Maxcess Velocity PI usTM Local Service 

The following rates ;lnd charges apply to Maxcess Velocity PlusTM Local Service. 
The Customer is responsible for providing compatible Customer Premises 
Equipment. Digital ;I:cess loop carrier service is available, and will be priced on an 
individual case basi:; only. 

Installation 
Charge 

Monthly 
Rate 

13-24 Trunks, per T t unk 
Digital Access loop carrier 

$250.00 $45.00 
ICB ICB 

B. Unity 24 Service 

Unity 24 Service ofli:rs “Any Service” bandwidth-on-demand via provision of loca.1 
voice service plus ir 1 emet access’ at any band width capability. Digital access loop 
carrier service is av;lilable, and will be priced on an individual case basis only. 

Installation 
Charge 

Monthly 
Rate 

Local Service plus Internet dynamic allocation $250.00 $1199.00 
Digital Access loop :arrier ICB ICB 

‘Internet Access is an unregulated service _ 
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SECTION 5 - NETWORK SERV I CES DESCRIPTIONS AND RATES, (CONT’D.) 

5.4 VelocityPlusTM Broadband Service!;, (Cont’d.) 

5.4.2 Rates and Charges, (cont’d.) 

C. Maxcess Velocity PI us TM Dedicated Long Distance Service Package Options* 

Optional dedicated 11 mg distance service packages are available at the following rates. 
Additional minutes Llsed over and above the monthly package maximums are billed 
at $0.08 per minute. 

Package Options _ Monthly Rate 

Package A - Up to 500 minutes 
Package B - Up to 1,000 minutes 
Package C - Up to 5,000 minutes 
Package D - Up to 10,000 minutes 
Package E - Up to 1: 3,000 minutes 

$ 35.00 
$ 65.00 
$ 300.00 
$450.00 
$ 800.00 
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SECTION 6 - MISCEi,LANEOUS SERVICES AND RATES 

6.1 End-User Common Line (EUCL) Kecovery Charge 

The following charge applies to reco I ery of End User Common Line charges billed to the Company 
by the Incumbent LEC. 

Single Line Business, Per Li tie 
Multiline Business Line, Pei Line 

$ 4.35 
$ 7.84 

6.2 Service Provider Local Number Pwtability End User Line Charge 

The following charges appl) each month: 

Local Exchange Lines, per I ,ine 
PBX Trunks, per Trunk 

$0.43 
$3.87 
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SECTION 6 - MISCELLANf:OUS SERVICES AND RATES, (CONT’D.) 

6.3 Directory Assistance Service 

6.3.1 General 

A Customer may obtain as: stance, for a charge, in determining a telephone number by 
dialing Directory Assistance service. A Customer can also receive assistance by writing the 
Company with a list of namt :; and addresses for which telephone numbers are desired. 

6.3.2 Regulations 

A Directory Assistance Cha:ge applies for each call to Directory Assistance for telephone 
number(s), area code(s), and ‘or general information requested from the Directory Assistance 
operator except as follows: 

a) Calls from coin tele : hones, including COCOTS (Customer Owned Coin Operated 
Telephone Sets). 

b) Requests in which tile Directory Assistance operator provides an incorrect number. 
The Customer must inform the Company of the error in order to receive credit. 

c> Customer experienc ::s poor transmission or is cut-off during the call. 

4 Customers will be p .3vided with a maximum of two (2) telephone numbers for each 
call to Directory As ;istance. 

e> A business or resi hence main telephone exchange line may be registered for 
exemption from Dilcctory Assistance charges where one of the users of the line is 
considered to be le:!ally blind, visually or physically handicapped, or where the 
user’s handicap prerrents the dialing of a telephone in a conventional manner or 
permits only the dii,ling of “0”. Requests for exemption must be accompanied by 
certification of the handicap. Acceptable certifications include those signed by a 
physician, issued by :i state agency qualified to certify such handicaps or pre-existiqg 
certifications establl :bing visual or physical inability to use a directory such as those 
which qualify the ha ttdicapped person for an income tax exemption or social security 
benefits on the basi! of blindness or physical disability or for use of the facilities of 
an agency for the blind. 
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SECTION 6 - MISCELLAN I<OUS SERVICES AND RATES, (CONT’D.) 

6.3 Directory Assistance Service, (Conx’d.) 

6.3.3 Rates 

Unless one of the exceptions isted above applies, the charges as shown below apply for each 
request made to the Directotlr Assistance operator: 

Directory Assistance Calls - A flat charge will apply per call to Directory Assistance. At thle 
Customer’s option, the ComImy will automatically place a call to the requested number. For 
all calls completed in this ma-ner, a Call Completion Charge and the Standard Usage Charges 
will apply in addition to the Requested Number Charge. Call completion provided where 
facilities are available. 

Per Call to Directory Assistit Ice 
Two requests per call 

Directory Assistance Call C : mpletion 

CharPe 

$1.00 

$0.79 
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SECTION 6 - MISCELLANl:OUS SERVICES AND RATES, (CONT’D.) 

6.4 Local and IntraLATA Operator Qrvices 

Local calls may be completed or bi.led with the live or mechanical assistance by the Company’s 
operator center. Calls may be billed (: lllect to the called party, to an authorized 3rd party number, to 
the originating line, or to a valid aut tlorized calling card. Local calls may be placed on a station to 
station basis or to a specified party (s: e Person to Person), or designated alternate. Usage charges for 
local operator assisted calls are those usage charges that would normally apply to the calling party’.s 
service. In addition to usage charges, an operator assistance charge applies to each call: 

6.4.1 Local and IntraLATA Usal;e Rates 

A. Local 

Per Message: No (:harge 

B. IntraLATA 

Per minute: $o.:!o 

6.4.2 Local and IntraLATA Per Call Service Charges 

$2.00 - live operator 

$2.00 - automated operator 
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SECTION 6 - MISCELLANICOUS SERVICES AND RATES, (CONT’D.) 

6.4 Local Operator Service, (Cont’d.) 

6.4.3 Busy Line Verification ano Line Interrupt Service 

Upon request of a calling pity the Company will verify a busy condition on a designated 
local service line. The open.:or will determine if the line is clear or in use and report to the 
calling party. At the request c)f the Customer, the operator will interrupt the call on the busy 
line. Busy Line Interruptior is only permitted in cases where the calling party indicates an 
emergency exists and reque: IS interruption. 

No charge will apply when lhe calling party advises that the call is to or from an official 
public emergency agency. B ..sy Verification and Interrupt Service is furnished where and to 
the extent that facilities perrlit. 

The Customer shall identify md save the Company harmless against all claims that may arise 
from either party to the interrupted call or any person. 

Busy Line Verificat 3n, each occasion 
call Per 

$6.50 

Line Interruption, e;lch occasion and 
in addition to the F’erification charge $6.50 
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SECTION 6 - MISCELLANI<OUS SERVICES AND RATES, (CONT’D.) 

6.5 Directory Listing Service 

6.5.1 Directory Listing Delinitious 

Primary Listing - One listin]:, termed the primary listing, is included with each Customer’,s 
service with the primary link of a line hunting group and with each Joint User service. 

Non-Listed Number (Private -Directon, Service) - A Non-Listed Number will be furnished at 
the Customer’s request, prov. iing for the omission or deletion of the Customer’s listing from 
the telephone directory. Sue 11 listings will be carried in the Company’s directory assistance 
and other records and will bl: given to any calling party. Charges for a Non-Listed Number 
are specified in Section 5X:!. 

Non-Published Number (Selili-Private Directory Service) - A Non-Published Number will 
be furnished at the Custon 9s request. A Non-Published Number is not listed in the 
telephone Company’s direct rbries, or on directory assistance records. Listing information 
(name, address and number] on a Non-Published Number is not available to the genera.l 
public. Charges for a Non-P..blished Number are specified in Section 5.8.2. 

Additional Listing includes : le following options: 

Foreign Listing - Where ajiiilable, a listing in a telephone directory which is not in the 
Customer’s immediate callir 1; area. The Customer will be charged the rates specified in the 
tariff published by the speci lit local exchange carrier providing the Foreign Listing. 

Alternate Call Listing - Whel,I: available, a listing which references a telephone number which 
is not the primary listing for 1 he Customer. The Customer must provide written verificatio-n 
that the alternate telephone I L lmber is authorized to accept calls. Charges for Alternate Call 
Listings are specified in Set tion 5.8.2, as Additional Listing. 

Reference Listing - A listing including additional telephone numbers of the same or another 
Customer to be called in the c:vent there is no answer from the Customer’s telephone. Charges 
for reference listings are specified in Section 5.8.2, as Additional Listing. 
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SECTION 6 - MISCELLAN 15OUS SERVICES AND RATES, (CONT’D.) 

6.5 Directory Listing Service, (Cont’d 11 

6.5.2 Directory Listing Rates 

Primary Listing 
Additional Listings 
Non-Listed Number 
Non-Published Number 

Monthly Recurring Charge 
Per Listing 

Business 
N/A 
$1.80 
$1.82 
$3.50 
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SECTION 6 - MISCELLANI;OUS SERVICES AND RATES, (CONT’D.) 

6.6 Blocking Service 

6.6.1 General 

Blocking service is a featurc that permits Customers to restrict access from their telephone 
line to various discretionar I services. The following blocking options are available to 
Customers: 

A. 900 and 976 Blocki lg - Allows the subscriber to block all calls beginning with the 
900 and 976 pretixe I (i.e. 900-XXX-XXXX) from being placed. 

1. The Cornpal ly will provide blocking, where technically feasible, at no charge 
on a one-tinie basis to all telephone subscribers. 

2. The Compa: 1 y may charge a nonrecurring fee for each subsequent request for 
blocking or unblocking pay-per-call service. 

3. A subscribes who transfers service to a new location and is served by the 
same local e ::change carrier will be able to maintain blocking ofpay-per-call 
service witllout any additional charge to establish blocking at the new 
location. 

4. Requests by subscribers to remove pay-per-call blocking must be in writing 
to the Corn1 I any. 

B. Involuntary Blockin I; of 900 and 976 Numbers - Involuntary blocking of 900 and 976 
numbers may be iml I demented by the telephone company for failure to pay legitimate 
charges. 

pusLlc SEWCE COM!,~ISSICN 
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SECTION 6 - MISCELLAN ICOUS SERVICES AND RATES, (CONT’D.) 

6.6 Blocking Service, Cont’d. 

6.6.2 Regulations 

A. The Company will *.ot be liable for any charge incurred when any long distance 
carrier or alternative operator service provider accepts third number billed or collect 
calls. 

B. Blocking Service is zivailable where equipment and facilities permit. 

6.6.3 Rates and Charges 

A. Nonrecurring Charg cs 

The following rates and charges are in addition to all other applicable rates and 
charges for the facil i ties furnished. 

Non- recurring; 

900 and 976 Blocki : g (per line/Trunk) 
(subsequent request: for 
blocking and unbloc:king 
pay per call service 1 N/C 

DEC 7 6 2000 
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SECTION 6 - MISCELLANl;OUS SERVICES AND RATES, (CONT’D.) 

6.7 Carrier Presubscription 

6.7.1 General 

Carrier Presubscription is a :rocedure whereby a Customer designates to the Company the 
carrier which the Customer 1 y ishes to be the carrier of choice for intraLATA and interLATA 
toll calls. Such calls are auto tnatically directed to the designated carrier, without the need to 
use carrier access codes or ;idditional dialing to direct the call to the designated carrier. 
Presubscription does not prl:vent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from losing carrier access codes or additional dialing to direct calls to 
an alternative long distance :arrier on a per call basis. 

6.7.2 Presubscription Options - Customers may select the same carrier or separate carriers for 
intraLATA and interLATf r long distance. The following options for long distance 
Presubscription are available:: 

Option A: 

Option B: 

Option C: 

Option D: 

Option E: 

Option F: 

Customer sl:lect the Company as the presubscribed carrier for IntraLATA 
and InterLP ‘TA toll calls subject to presubscription. 

Customer ‘nay select the Company as the presubscribed carrier for 
IntraLATA :alls subject to presubscription and some other carrier as the 
presubscrib :d carrier for interLATA toll calls subject to presubscription. 

Customer nlay select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to p-esubscription. 

Customer n my select the carrier other than the Company for both intraLATA 
and interLP. TA toll calls subject to presubscription 

Customer n lay select two different carriers, neither being the Company for 
intraLATA 2nd interLATA toll calls. One carrier to be the Customers’ 
primary into aLATA interexchange carrier. The other carrier to be the 
Customer’s primary interLATA interexchange carrier. 

Customer n lay select a carrier other than the Company for no presubscribed 
carrier for ill traLATA toll calls subject to presubscription which will require 
the Custom : r to dial a carrier access code;0 route~&@?&#$&t&$$$~~ 
the carrier ( ) F choice for each call. OF KENTUCKY 

EFFECTIVE 
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SECTION 6 - MISCELLAN ISOUS SERVICES AND RATES, (CONT’D.) 

6.7 Carrier Presubscription, Cont’d. 

6.7.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they request that 
their dialing arrangements b : changed. 

Customers of record or ne% Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. 

Customers may change thei. selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in 5.10.5 below: 

6.7.4 Presubscription Procedurt,:; 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time 
the Customer places an ord :r to establish local exchange service with the Company. The 
Company will process the C _ stomer’s order for service. All new Customers’ initial requests 
for intraLATA toll service II esubscription shall be provided free of charge. 

If a new Customer is unable 1 o make selection at the time the new Customer places an order 
to establish local exchange : I:rvice, the Company will read a random listing of all available 
intraLATA and interLATA : arriers to aid the Customer in selection. If selection is still not 
possible, the Company will rforrn the Customer that he/she will be given 90 calendar days 
in which to inform the Corn : any of his/her choice for primary toll carrier(s) free of charge. 
Until the Customer informs the Company of his/her choice of primary toll carrier, the 
Customer will not have accc ss to long distance services on a presubscribed basis, but rather 
will be required to dial a cai I ier access code to route all toll calls to the carrier(s) of choice. 
Customers who inform the ‘Company of a choice for toll carrier presubscription within the 
90 day period will not be as messed a service charge for the initial Customer request. 

Customers of record may in :iate a intraLATA or interLATA presubscription change at any 
time, subject to the charges : pecified in 5.10.5 below. If a Customer of record inquires of the 
Company of the carriers avs i lable for toll presubscription, the Company will read a random 
listing of all available intraI,4TA carriers to aid the Customer in selection. 
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SECTION 6 - MISCELLAN ISOUS SERVICES AND RATES, (CONT’D.) 

6.7 Carrier Presubscription, Cont’d. 

6.7.5 Presubscription Charges 

A. Application of Charges 

After a Customer’s i tlitial selection for a presubscribed toll carrier and as detailed in 
above, for any change thereafter, a Presubscription Change Charge, as set for the 
below will apply. C tistomers who request a change in intraLATA and interLATA 
carriers with the sanle order will be assessed a single charge per line. 

B. Nonrecurring Charges 

Per business or resicL:nce line, trunk, or port: $1.49 
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SECTION 7 - LONG DISTANCE SERVICES 

7.1 General 

Customers may subscribe to intraLA’ ‘A and interLATA long distance services by the Company. Such 
services are described in Maxcess’ E.:ntucky Tariff No. 2. 
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SECTION 8 - I’ROMOTIONAL OFFERINGS 

8.1 Special Promotions 

The Company may from time to time engage in special promotional trial service offerings of limited 
duration, designed to attract new Cu:; :omers or to increase Customer awareness of a particular tariff 
offering. Requests for promotional c ‘ferings will be presented to the Commission for its review in 
accordance with rules and regulatio IS established by the commission, and will be included in the 
Company’s tariff. 
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9.1 

9.2 

SECTION ‘4 - CONTRACT SERVICES 

Contract Services 

At the option of the Company, ser, ice may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. The terms of each contract shall be 
mutually agreed upon between the C nstomer and Company and may include discounts off the rate:3 
contained herein, waiver of recurring :lr nonrecurring charges, or other customized features. The terms 
of the contract may be based partial :/ or completely on the term and volume commitment, type of 
originating or terminating access, ml:;ture of services or other distinguishing features. 

Special Service Arrangements 

Where practicable, special service slrangements, not otherwise provided for in this tariff, will be 
furnished to the extent they are in act #,rd with authorized service offerings, and if they are to be used 
with and not detrimental to, any of the services furnished by the Company. The Company, at its 
discretion, will provide such speci: service arrangements when the nature of the service to be 
fUrnished requires specific customer ;)ricing. Charges for such special service arrangements will be 
based on the cost of furnishing them 1~1~s a sufficient amount to incorporate return and contingencies. 
Where applicable, the estimated cost will include the cost of equipment and materials specifically 
provided or used; installation costs, in eluding engineering, labor supervision, transportation, rights-of- 
way and any other investment items Tequired. Initial service periods exceeding one month may be 
necessary for facilities and equipme:lt provided under a special service arrangement. 
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